
 
 

Frequently Asked Questions*  
Regarding the Reopening of Thomas County Schools 

For the 2020-2021 school year  

When will the Thomas County School System reopen for students? For teachers? 

The Thomas County School System will reopen for students on Monday, August 10.  

Teachers will return as originally scheduled on Monday, July 27.  

Why was the opening of the school system delayed? 

Several COVID-19 related factors have made it necessary to delay the reopening of the 
school year by one week. 

The recent resurgence of COVID-19 cases in our area and the number of parents 
requesting options other than the traditional classroom setting have required additional 
planning on the part of school administrators and counselors.  School schedules will 
have to be adjusted to reflect students enrolling in remote classroom and virtual school 
options. 

Teachers will need additional training and preparation time to prepare for alternative 
instructional delivery methods. 

The Garrison-Pilcher renovation project was delayed due to COVID-related shutdowns 
of factories that supply raw materials for the project such as window frames and floor 
covering materials. While it is currently expected that the building will be ready for 
teachers to return on July 27, the additional week will provide school officials more time 
to prepare the building for students to return on August 10. 

Instructional Options 

What instructional options will be available to students? 

The Thomas County School System will provide three instructional options for students 
this fall: 

1.     The traditional classroom 
                                              2.     Remote classrooms 

   3.     Virtual school 



 

What is the difference between the Remote Classroom and Virtual School? 

The Remote Classroom is the most like a traditional classroom. All students meet online 
with the teacher at a scheduled time each day.  Each student is assigned to a class with 
a Thomas County teacher who works at the school where the student would attend if he 
or she were in a traditional classroom. Students enrolled in the Remote Classroom must 
stay in this model for at least one nine weeks. 

Classes in the Virtual School program are taught by teachers employed by external 
agencies that partner with Thomas County Schools.The teachers are not Thomas 
County teachers. The classes do not meet at set times or follow a specific schedule. 
Students enrolled in the Virtual School option should plan to stay in the model for a least 
a full semester (half-year). 

For additional information about the two online options, call the Buzz Line at 
229-413-1234. 

How can I enroll my child in my preferred program? 

Please complete the registration form by clicking on the following link: Thomas County 
Schools Instructional Option Registration Form or call the Buzz Line at 229-413-1234. 

When should I decide which option is right for my child? 

Please let us know which option you are selecting for your child by Friday, July 17.  

We would like to receive a registration for all students, but students for whom no 
registration is received will be enrolled in the traditional option. We will endeavor to 
make space available in the desired instructional model for all students whose 
registrations are received by Friday, July 17. Registrations received after July 17 will be 
assigned to an instructional model based on parental choice and availability of space. 
The traditional option will always be available to students. 

Will my child be issued a Chromebook if he/she is participating in the Remote 
Classroom or Virtual School option?  

The school system will provide a Chromebook to students who enroll into either of these 
options. Reliable Internet connectivity is required for both options. The school system 
will make reasonable efforts to assist families with gaining internet connectivity, but we 
are aware that there are some areas of our county that do not have reliable internet or 
internet at all.  Getting students to a location where they can have daily internet activity 
will be the parents’ responsibility.  If you do not have internet service and would like to 
explore your options, please contact the Buzz Line at 229-413-1234. 

https://forms.gle/s9LBpAD4RwcNbzdEA
https://forms.gle/s9LBpAD4RwcNbzdEA


 
Can students enrolled in the Remote Classroom or the Virtual School option 
participate in extracurricular activities?  

Yes, students will maintain official enrollment at their districted school and therefore be 
able to participate in extracurricular activities sponsored by the school system.  

Do parents have to choose the same instructional model for all of their children? 
No. Families know best what works for each of their children. 
 
How will special education students be supported? 
Thomas County Schools remains committed to providing students eligible for special 
education services with an individualized education program (IEP) that opt for 
distance/digital learning. Because online learning may affect how special education and 
related services are provided, each student’s IEP team will work to ensure that the 
student receives services to the most possible extent. 
 
Will my child be able to participate in the Nutrition program if he/she enrolls in the 
Remote Classroom or Virtual School option?  
 
Yes, your child will be able to participate. Parents will be allowed to pick their child’s 
breakfast and lunch from the school.  

Safety and PPE Requirements 

What precautions will be taken in our schools to prevent the spread of the 
coronavirus? 

Our system stays in close communication with the Thomas County Health Department. 
Our schools will continue to coordinate with and follow the recommendations of the 
Georgia Department of Public Health (GDPH), Centers for Disease Control (CDC), 
Georgia Department of Education (GaDOE), and Governor Kemp’s Executive Orders. 
Schools will adhere to health and safety protocols to include: 

● increased hygiene and sanitation protocols; 
● enforcing social distancing where practicable; 
● utilizing directional hallways where possible; 
● keeping students with their cohort as much as possible; 
● limiting parent and visitor access;  
● avoiding large gatherings, such as assemblies. 



 

Face masks will be required on school buses and in hallways and commons areas in 
the schools. The school system will provide each student with two reusable, washable 
masks. Students may also provide their own masks. It will be the parent’s responsibility 
to launder reusable face masks so that students will have a clean one each day.  

Face masks will be encouraged but not required in classrooms. 

Hand sanitizer will be provided in classrooms and other locations throughout our 
schools and on school buses. 

Students and employees will be reminded to wash their hands throughout the day.  

Breakfast and lunch meals will be provided in classrooms rather than the cafeteria to 
minimize large group gatherings. 

Transitions will be minimized and coordinated at the school level.  

At drop-off, students will go straight to their designated area.  

Isolation rooms/locations will be provided for sick students. 

Disinfectant spray will be provided in classrooms to wipe down desks. 

Water fountains will be closed. Students will be allowed to use water bottles.  

To promote COVID-19 protective measures, signs will be posted in highly visible 
locations and schools will broadcast daily messages.  

Based upon classroom configuration and to the extent possible, student desks will face 
in the same direction and students seated at tables will sit on the same side.  

Plexiglass will be used in the front offices as a partition between staff and visitors.  

Will student temperatures be checked? 

All students and staff members will have their temperatures checked upon arrival at 
school each day. Individuals having a temperature above 100.4 will be referred for 
medical treatment. 

Will visitors be allowed in schools? 

Visitation will be limited.  Visitors will have temperature checks and will be asked to 
answer COVID-19 screening questions. 



 
Will masks be required? 

Students will be required to wear masks on school buses and in school hallways and 
other designated areas.  Masks will be encouraged but not required in classrooms. 

What are the guidelines for recess?  

Outdoor recess will be continued but the number of students gathered in one area will 
be limited.  

What happens if a child is running a fever at school? 
 
If a child is running a fever or exhibiting other COVID-19 symptoms, a parent will be 
contacted to pick up the child. Students with COVID-19 symptoms will be sent home. 
Schools will then notify the local Department of Health for further guidance.  
 
Do students have to self-quarantine for 14 days if a household member tests 
positive for COVID-19? 

Yes, and a parent needs to make the school aware. 

How does contact tracing occur? 
 
In the event an employee or student  is diagnosed with COVID-19, the school district 
will implement contact tracing based on guidelines provided by the Georgia Department 
of Health. If it is determined that an employee with COVID-19 was in close contact with 
any other employees and/or students (within six feet for a period of 15 minutes or 
longer), those employees will be contacted individually and confidentially by their 
supervisor and provided instructions for next steps. If there is a student case, that 
student’s classroom(s) and buses (if applicable) will be specifically notified.Schools will 
also contact the Department of Health for next steps.  
 
Once school starts, there may be situations where a student or staff member tests 
positive for COVID-19. Each case will be evaluated individually. Schools will 
communicate with the involved students and families as needed and guided by the 
Department of Public Health. Due to HIPAA and privacy requirements, we will not be 
identifying individuals with COVID-19, and we ask that others do not speculate about 
such instances.  
 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html


 
How many days will my child need to quarantine if she/he has a confirmed case 
of COVID-19?  
 
DPH recommends a time-based return to school strategy that is determined based on a 
person’s health status. Decisions about “return to school” for persons with confirmed or 
suspected COVID-19 should be made in the context of local circumstances (community 
transmission, resource needs, etc.). 
 
• Symptomatic persons with confirmed COVID-19 or suspected COVID-19 can return to 
school after: 

- At least 3 days (72 hours) have passed since recovery defined as resolution of 
fever without the use of fever-reducing medications AND improvement in 
respiratory symptoms (e.g., cough, shortness of breath); AND, 

- At least 10 days have passed since symptoms first appeared 
 
• Asymptomatic persons with confirmed COVID-19 can return to school after: 

- At least 10 days have passed since the positive laboratory test and the person 
remains asymptomatic. 
Note, asymptomatic persons who test positive and later develop symptoms 
should follow the guidance for symptomatic persons above. 

 
• Asymptomatic persons who have a known exposure to a person with COVID-19 
without appropriate PPE can return to school after: 

- After they have completed all requirements in the DPH guidance for persons 
 exposed to COVID-19 found at https://dph.georgia.gov/contact, which includes a 
14-day home quarantine period.  

- If this person is tested for COVID-19 during the 14 day quarantine 
period, a negative test result would not change or decrease the time a person is 
monitored, but a positive test would move the person into one of the above 
categories, based on whether they are still asymptomatic or have developed 
symptoms. 
 

Who should I notify at the school if my child has a confirmed case of COVID-19?  
 
Students and staff who become ill are encouraged to seek treatment and consultation 
with their personal healthcare provider or the local health department. If warranted, a 

https://dph.georgia.gov/contact


 
COVID-19 test is also recommended. Staff and parents are expected to self-report 
positive tests or potential exposure to the school nurse and building principal. 
 
When cases of COVID-19, either for students or staff, are confirmed, the system will 
work with the local Department of Public Health to respond rapidly. Response will be 
dictated by the nature of each case. 

 
This can include quarantine of the individual, quarantine of a specific classroom or 
grade level,and in extreme circumstances may result in a school closure, which would 
result in online learning for some period depending on the number of cases and nature 
of exposure. Thomas County Schools will follow all relevant student and health privacy 
laws.Students and classes that are quarantined due to positive COVID-19 tests or 
exposure will be able to make up all work and absent days will be excused. 
  
In the clinics, nurses will wear personal protective equipment and change as needed 
between students. Infrared thermometers will be used in schools when taking student 
and/or staff temperatures. 

 
Please also keep in mind that children will still get sick with illnesses that are not 
COVID-19. To err on the side of caution, additional safety measures will be taken 
regarding all health issues. All students who are out sick with a fever will be required to 
be fever-free for 3 days (72 hours) without the use of fever-reducing medicine. 
Students also will be required to bring a note from a physician indicating they are clear 
to return to school. By sending your child to school, you are attesting that your child is 
healthy and has been fever-free for 72 hours. 
 
What should employees do if they test positive for COVID-19?  
 
What to do if:  
Symptoms develop and/or you test positive for COVID-19 
If you develop symptoms and/or test positive you must: 
(1) Stay home. Do not report to work if you are sick, and should you become sick while 
at work, you will be required to go home. 
(2) Immediately inform your supervisor.  
 
 



 
You become aware that you have been in close contact with an individual with a 
confirmed case of COVID-19 
If it is determined that you have been in close contact, as defined above, with an 
individual with a confirmed case of COVID-19, you must: 
(1) Stay home, regardless of whether you have any coronavirus symptoms. 
(2) Immediately inform your supervisor. 

Meals 

How will students eat breakfast and lunch?  Will they eat in the classroom or 
lunchroom? 

Breakfast and lunch meals will be provided in classrooms rather than the cafeteria to 
minimize large group gatherings. As continued guidance is received from GaDOE and 
GaDPH, classes may be placed on a rotating cafeteria schedule to allow for eating 
meals in the cafeteria and following social distancing guidelines.  

Clubs, Academic Competitions, Sports and Other Extracurriculars  

Will students take field trips? 

Field trips will not be scheduled at this time.  

If my child is learning digitally at home, may he/she participate in extracurricular 
activities, including clubs and academic competitions? 

Yes, students will maintain official enrollment at their districted school and therefore be 
able to participate in extracurricular activities sponsored by the school system. 

Will we have sports this year? 

Our district will follow the Georgia High School Association (GHSA) guidelines for 
athletic activities. Currently, all of our schools plan to begin athletic programs as 
scheduled. However, due to the fluidity of the situation we are facing, we cannot 
guarantee a normal season.  

Testing 

Will students participating in the Remote Classroom and Virtual School options 
be required to take the same state-mandated tests? 



 
Yes, if systems are required to administer the state mandated test this year, then all 
students would be expected to take the state-mandated assessments. . 

 How will students take the state mandated tests? 

The Georgia Department of Education has requested waivers for state-mandated 
testing for this 2020-2021 school year. However, these waivers to date have not been 
approved by the U.S. Department of Education. If students are required to take 
state-mandated tests, the district will provide parents with information regarding taking 
the assessments and any accommodations. 

Transportation 

What is the plan for bus transportation? 

Buses will continue to operate, with increased hygiene and sanitation protocols. 
Students will be required to wear masks on school buses   

What is the plan to keep buses clean and sanitized? 

Each bus will be provided with hand sanitizer, paper towels, disposable gloves, tissues, 
and disinfectant cleanser. The drivers and monitors will follow a schedule to clean and 
sanitize the buses regularly. 

How will we know which bus to ride? 

Parents wishing to have their child ride a school bus should call the transportation 
department at 229-227-3187.  

Updating Parent Contact Information 

If I’m not receiving the automated calls or emails from the district, how do I 
update my contact information to receive calls and emails in the future? 

Please update your contact information in Infinite Campus (IC), following the directions 
on the IC webpage. You must first have an account to access your student’s record in 
this parent portal.  If you need an account, directions are also provided for first-time 
users. Please update your email address and phone numbers to include cell, work, and 
any other numbers. Here is a direct link to the Infinite Campus Parent Portal 
Registration and Login webpage: Infinite Campus Parent Portal.  

 

https://www.thomas.k12.ga.us/Content/360


 
Back-to-School Open Houses 

How and when will the Back-to-School Open Houses be held?  

Each school will be in touch with their families to communicate the plan specific to their 
school.  

Orientation sessions will be scheduled virtually using Zoom for students participating in 
the Remote Learning and Virtual School options.  

Communication 

What communication tools will teachers use to stay in touch with students and 
parents? 

Email, Remind, and phone calls will be the most common forms of communication.  

How will we have parent-teacher conferences? 

Parent-teacher conferences may be scheduled virtually using Zoom or Google Meets or 
may be held by phone conference.  

 How will parents access the most current information? 

Visit the school and district websites and social media sites for the most current 
information. 

For More information 

If you have additional questions, please contact your child’s school or the Buzz 
Line at 229-413-1234.  

*This document will be updated as additional questions are added to the list. 
 
 
 
 

 


